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Dear Customer:

NFC is pleased to announce the following personnel changes in the Government
Employees Services Division (GESD).

e Gary Gaspard has been selected Associate Director for Human Resources
Line of Business (HRLOB), GESD. In this position, Mr. Gaspard has the
overall responsibility for implementing the National Finance Center’'s (NFC)
systems and services offering as a Shared Service Provider for strategic
management of human capital. Mr. Gaspard will manage HRLOB
organizational components such as the webTA Hosting Plus Call Center,
EmpowHR Call Center, Quality Assurance Staff, HR/Compensation
Management services and EmpowHR Applications Development Staff.

Gary has over 33 years of Federal service at the NFC in the areas of
operations, systems development, and customer service. He will officially
begin his new assignment on October 1, 2009.

e Monique Price has been selected as the Operations Manager for the
Human Resources Line of Business. She will serve as the Branch Chief for
the webTA and EmpowHR Help Desks, the EmpowHR Quality Assurance
Staff and the Compensation Management function.

Monique most recently served as the Manager of NFC’'s Human Resources
Management Staff. She brings to the Operations Manager position
extensive knowledge of Human Resources applications and functions. She
will officially begin her new assignment on October 1, 2009.
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Please join us in congratulating Gary and Monique on their promotions and
wishing them the best in their new roles.

If you have any questions regarding this notification, please contact the NFC’s
Client Management Branch at Customer.Support@usda.gov.
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